





Regroupement des intervenantes
et intervenants francophones
en santé et en services sociaux
de I'Ontario

A MESSAGE FROM THE PRESIDENT AND THE

EXECUTIVE DIRECTOR

We are proud to present the 2010-2011
Annual Report, which highlights Rifssso's
accomplishments during the year that
ended on March 31, 2011. This Annual
Report provides a wonderful opportunity
to take stock of our organization's
contributions and commitment to Ontario's
French-speaking health and social service
professionals.

Two issues were of particular importance
to Rifssso during 2010-2011: professional
development and support for French-
speaking foreign-trained, health and social
service professionals. Rifssso offered a
number of professional development
activities to build the skills of French-
speaking health service and social service
professionals. Training workshops on a
variety of topics were held in Toronto,
Ottawa, and Sudbury.

Rifssso's initiative that provided Support
for French-speaking, Foreign-Trained,
Health and Social Service Professionals
drew to a close in the fall of 2010. This
project was a runaway success.
Workshops provided professionals trained
overseas with the information they needed
to obtain a license to practice in Ontario.
Wrapping up this initiative was a provincial
forum attended by agencies offering
intake, settlement, and education services
to this clientele.

Nicole Ranger, President

Our Careers in Health and Social Services
program continues to be very popular with
high school students. This year, we toured
northern and eastern Ontario and
organized two career days in central-
southwestern Ontario. Several new
resources were developed and distributed
to French-speaking high school students
and their parents.

Two new and innovative projects were
also developed. First, we received funding
to develop a virtual platform called esante-
ontario. Over the course of the next fiscal
year, we will offer distance information
and training activities to practitioners
around the province. Second, as part of
"Connexion", we added a "Services"
component to our on-line directory,
Cliguezsanté. This will make it easier for
Francophones across the province to
access health services and social services.

In reading this Annual Report, you will
note that Rifssso has once again achieved
its goals. The involvement of numerous
stakeholders contributed significantly to
our success. We sincerely thank the
members of our board of directors, our
office team, our advisory committees, and
all of our partners for their support of our
various adventures. We thank them for
their dedication and excellent work in
promoting health services and social
services for Francophones in Ontario.

Christiane Fontaine, Executive Director






AN OVERVIEW OF RIFSSSO

Who We Are

Le Regroupement des intervenants francophones en santé et en services sociaux de
I'Ontario (Rifssso) is a not-for-profit umbrella organization of French-speaking
professionals working in the fields of health and social services. Its goal is to develop
and support leadership among its members by offering them a variety of activities
such as continuing professional development, networking, and so forth. In addition,
Rifssso works to raise awareness within government of the challenges facing French-
speaking professionals working in these fields. To learn more about Rifssso's activities,
visit our website at www.rifssso.ca.

Our Vision

Our vision is to contribute to improving service access, quality, and delivery in the area
of French-language health services and social services in Ontario.

Our Mission

Rifssso is a growing network of stakeholders in health services and social services
that is working to develop and support professional leadership amongst its members.

Our Guiding Principles

We foster co-operation and partnership.
We advocate on behalf of our members.
We provide support and services to our members.
We help French-speaking professionals to connect.

Our 2010-2013 Action Plan

STRATEGIC OBJECTIVE 1 - increasing the number of practitioners able to offer health
services and social services in French.

STRATEGIC OBJECTIVE 2 - helping to build the capacity of French-speaking practitioners
by providing them with the tools and leadership they need.

STRATEGIC OBJECTIVE 3 - Raising the profile and credibility of Rifssso.



OUR ACCOMPLISHMENTS

3 new initiatives
30 instances of media coverage

1 health forum, organized in co-operation with
the Réseau franco-santé du Sud de I'Ontario

2 research reports

125-plus job postings on cliquezsanté
1,200 professionals listed on cliquezsanté
200-plus participants in 5 training sessions

2,000-plus Francophone students attending
health and social service career days

200 guides on career planning distributed to
the parent councils of Ontario's French-
language high schools

The 2 most popular professions on the Careers
site: Social Worker and Nurse

Regroupement des intervenantes
et intervenants francophones
en santé et en services sociaux
de I'Ontario

www.rifssso.ca

2010-2011 - A PRODUCTIVE YEAR FOR RIFSSSO

25,000 hits on the Careers site

4 information sessions for French-speaking,
foreign-trained health and social service
professionals

1 provincial forum for agencies providing intake
and settlement services, informing them of the
challenges facing foreign-trained professionals

400 guides on practicing in Ontario distributed
to agencies providing intake and settlement
services, public libraries, and embassies in
French speaking countries

participation in over 15 events and co-operation
on various working groups

an average of 1,400 hits per month on the
Rifssso website

15 community partners






